SCORING GUIDELINES – SCRIPT ANALYSIS MEASURE (SAM)

Script Analysis Key Elements

	SCRIPT ANALYSIS KEY ELEMENTS – TRIP TO MEXICO

	Search via travel agent, internet, newspaper, brochures, etc. for good deals on hotel/air. Determine cost/quality of hotel/air. Call travel agency to get information about air/hotel, etc. (related to planning/seeking information regarding air/hotel)

	Make reservations/Call to get tickets/Decide on flight/Pay for or buy tickets/ Pick up tickets, Purchase package, pay for trip, etc. (behaviors related to actual purchasing of air ticket [add in scores of purchasing hotel as well]).

	Pack bags/Pack clothes, get things together that you will bring with you, put all your stuff/things together for trip, etc.

	Go to airport/Get ride to airport/Drive to airport, etc.

	Board plane/Go/Fly/Leave, etc.

	Arrive in Mexico, Land in Mexico, “and then you’re there”, etc.


· Administration tips: Be sure to cue person to rank order all steps listed. If steps are unranked, ask person for reasons for not rank ordering steps. Be sure all ranked steps have been given importance ratings. 

· When identifying key elements, include all relevant items that pertain to the given element concept as part of that key element. [For example, if a person lists “contact travel agent to get information on air travel” and “call to get a package deal for hotel and air,” the two items would both qualify as meeting criteria for key element number one.] Use the mean importance rating of these multiple items as representing the importance rating for a given key element. [In the example above, if the first item was rated a 5 and the second a 4, the rating for key element number one would be 4.5]  Do not include any of the components of a key element in the ratings of other elements.
· For key elements 2-5, statements such as “deciding to/planning to/ arranging for, etc.” do not count as actually having done a particular element. [For example, planning what items to bring on the trip does not count as actually packing bags.] (Key element 1 has to do with planning, so this rule does not apply to them.)

· Early closure errors are scores as present or absent (present = 1). However, indicate on score sheet if minor (person lists boarding plane but doesn’t state arrival in Mexico) or major (person does not indicate boarding plane or going to airport, for example.)

· Late closure errors should include a tally of all steps beyond task demands.

· Intrusion errors must be entirely off-track to the task at hand. If the item appears to have any relevance at all to the task demands, it should not be scored as an intrusion.

· Handling mean importance ratings when repetition errors or >1 correct variations for key elements are present.

· If repetitions or more than one correct variations occur for a key element, the mean rating given for that element should be included to represent that element when calculating the Mean importance rating for key elements. (E.g., if purchasing a ticket was listed twice by the examinee and rated first a “4” and then a “5”, a rating of 4.50 will be used in the calculation of the mean importance rating. So, if the examinee listed ratings for the other 4 key elements to be a 3, 4, 5, and, 5, the overall mean importance rating would be (4.50 + 3 + 4 + 5 + 5)/5, or 4.30.) This will capture the examinee’s overall rating of importance for a given key element without adding additional weighting to any particular element.

· A similar system would be used for repetitions of intrusion elements and other elements. 

· For each given element, the mean of all repetitions will be entered to represent that element in the calculation of mean importance ratings for that item grouping.

· Include intrusion elements in calculation of mean rating of importance of other elements.

Script Analysis Measure (SAM)

Scoring Form

Name/Subject #:___________________
Date of Testing: ___/___/___

	SCRIPT MEASURES
	SCORE

	Total # actions evoked:
	________

	Total time to complete script evocation:
	________

	Sum total number of errors:
	________

	# Key elements missed:
	________



	# Intrusion errors:
	________



	# Sequence errors:
	________



	# Repetition errors:
	________



	Early closure error:

(add to total errors as “1” error)
	none    minor    major



	Late closure error:
	________



	Mean importance rating for key elements:

(ranging from 1.00 to 5.00)
	________

	Mean importance rating for all other elements:

(ranging from 1.00 to 5.00)
	________

	Mean importance rating for intrusion elements:

(ranging from 1.00 to 5.00)
	________


